
 
 

 

 

 

 

 

mailto:Elaine.Prado@Haringey.gov.uk


 

https://new.haringey.gov.uk/sites/default/files/2024-09/housing_ombudsman_self-assessment.pdf
https://new.haringey.gov.uk/sites/default/files/2024-09/housing_ombudsman_self-assessment.pdf
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Categories of Housing Ombudsman Complaints

Property Condition Complaints Handling Anti-Social Behaviour Charges Other

https://www.lgo.org.uk/your-councils-performance/london-borough-of-haringey/statistics
https://www.housing-ombudsman.org.uk/app/uploads/2023/10/Landlord-Report-Haringey-London-Borough-Council.pdf
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https://eforms.secure.haringey.gov.uk/ufs/FOI_SEARCH.eb?STATS=false&ebd=0&ebp=10&ebz=1_1727337316423
https://new.haringey.gov.uk/council-elections/data-finance/information-data-requests/freedom-information-foi


 
 

 

 

 

 

 

 

 

 

       

  







 

Year No. of 
requests 

% on time 

2023-2024 1,627 69% 

2022-2023 1,553 78% 

2021-2022 1,335 83% 

2020-2021 1,094 82% 

2019-2020 1,384 86% 

2018-2019 1,434 82% 

Table B – FOI information not provided 

 

Information not Provided Total % of Total 
requests 

Information not held 189 12% 

Information not given due to cost 34 2% 

 
Table C – FOI/EIR exemptions applied 

 

FOI - Exemption Applied Total % of Total 

Exemptions 

Section 40 – Personal Information 64 49% 

Section 31 – Law Enforcement 24 18% 

Section 43 – Commercial Interests 15 11% 



Section 21 - Info accessible by some other 

means 

6 5% 

Section 22 - Intended for future publication 5 4% 

Section 24 – Safeguarding of National 

Security 

1 0.8% 

Section 41 – Confidential Information 5 4% 

Section 42 – Legal professional Privilege 0 0% 

Section 36 - Effective Conduct of Public 

Affairs 

1 0.8% 

Section 38 - safety of any individual 0 0% 

EIR - Exemption Applied Total % of Total 

Exemptions 

Regulation 12 5 (b) 1 0.8% 

Regulation 12 (4) b) – Manifestly 

Unreasonable 

2 2% 

Regulation 12 (4) (a) – Information not held 6 5% 

 
Table D – Top 5 FOI requests received by Service 

 

Service No. of FOI % of total 

E&RE - Direct Services 360 22% 

E&RE – Stronger and Safer 

Communities 
 
191 

12% 

Corporate and Customer Services 127 8% 

Planning, Building Standards &  
125 

8% 



Sustainability 

Housing Demand 89 5% 

 
 

Table E – Internal Reviews by Service 
 

 

 
Service 

 

 
No. of IRs 

% 

Upheld/Partly 

Upheld 

E&RE - Direct Services 11 18% 

Strategy, Communications 

and Collaboration 
 
4 

25% 

Corporate and Customer Services 6 16% 

Housing Services and Building Safety 6 50% 

Planning, Building Standards & 

Sustainability 
 
3 

0% 

Other 14 21% 

Total 44 23% 

 

  



Table F – Performance improvement plan 



 


